
 

 

 
 
 

 
Position Description – Head of Communities 
 

Title: Head of Communities 

Salary: £35,000 - £40,000 

Hours: 37.5 hrs 

Contract type: Permanent, subject to probation and funding 

Reporting to: Chief Executive 

Direct reports: Yes 

Role purpose: You will join the Senior Management Team of Your Voice Counts, with 
specific responsibility for the effective delivery of high-quality community-
based services and ensuring the development of a high performing staff 
team. 

 
Our Organisation 
 
At Your Voice Counts, we help vulnerable people find a voice and gain control over their lives.   We 
help our clients to become better connected to their local communities and raise awareness of the 
issues they are facing. 
 
Our values are at the heart of everything we do: 
 

• We are person-centred, so we listen to what our clients want, help them to speak up, and we 
are committed to enabling them to have a voice in guiding our work and our future direction. 

 

• We are positive, so we focus on the best possible outcomes, promote the value and abilities 
of the people we work with, and refuse to allow assumptions to limit the potential of our 
clients. 

 

• We are professional, so we act in a transparent and non-judgemental manner, we always do 
what we say we are going to do, and we work collaboratively with other organisations, while 
not being afraid to challenge appropriately. 

 

 
Our programmes 
 
We structure our programmes around our five strategic phases: 
 

Engage We reach people where they are and help them to get their needs met through 
statutory and case advocacy services and our crisis prevention work. 
 

Understand We commit to building deeper relationships with our clients and working with them 
for the longer-term and helping them to consider what they want and need. 
 

Build We help people to build resilience by developing their confidence, skills and 
connections. 
 



 

 

Empower We help our clients find a platform to speak from and opportunities to take on 
leadership roles. 
 

Change We help our clients reshape the system around their needs and to effect change that 
has the potential to benefit others in similar circumstances. 

 

 
This Role 
 
The post is to oversee the development and effective delivery of high-quality community-based 

services under our locality model approach. The successful candidate will lead, motivate and 

challenge a team who deliver a variety of roles in a dynamic and changing environment.  

This role is part of our Senior Management Team and as such you will work alongside other 

members of the senior team to develop and implement the organisation’s strategy. This will require 

compromise, team work and a willingness to follow through on decisions in the best interests of the 

organisation as a whole. 

 
Main Responsibilities 

1. To manage people and to delegate as projects develop 
2. To lead and develop community-based programmes under the Understand and Build sections of 

our Strategic Framework. 
3. To plan, mobilise, deliver and wind down projects 
4. To manage external relationships and influence commissioners 
5. To promote services, show leadership, be creative about service design, keep abreast of 

developments in the field and develop business as a result 
6. To develop, implement and monitor budgets relating to community-based programmes under 

the Understand and Build sections of our Strategic Framework, ensuring that the services within 
this programme are delivered within budget. 

7. To manage systems, processes, quality and culture 
8. To be responsible for reporting on projects  
 
Person Specification 
 
Just as our values are key to our ways of working, attitude is key to our staff team.  We work in 
challenging, changing circumstances with a very vulnerable client group.  We are looking for someone 
who can take initiative and lead on the parts of our organisation that need improvement.  We are 
looking for someone who enjoys working closely with others and can build effective relationships.   
We are looking for someone who is open to change and able to deliver quickly and efficiently. 
 
The person we’re looking for will: 
 

• Have an entrepreneurial approach; be able to identify opportunities and quickly mobilise new 
projects 

• Have the ability to effectively communicate with a wide range of stakeholders, including 
funders, commissioners, partner organisations as well as people with a learning disability and 
those with significant communication barriers. 

• Have a high level of emotional intelligence, the ability to empathise, and a genuine desire to 
help others 



 

 

• Be able to solve problems and challenge existing ways of working, and take people with them 
in solutions 

• Demonstrate strong organisational skills and the ability to effectively prioritise own busy 
workload and that of a team 

• Have experience of managing change, providing direction and challenge, whilst motivating 
and supporting others 

• Have experience managing and evaluating projects 

• Have experience managing large project budgets 

• Have a positive attitude towards those at risk of exclusion from community life 

• Have a flexible approach to work as some evening and weekend work may be required 

• Experience of working with people with learning disabilities or other vulnerable groups is 
desirable but not essential. 

 
If this sounds like you, we’d love to hear from you.  
 
Please send a CV and covering letter to jobs@yvc.org.uk by 9am on 29th November 2019.  
 
For more information about this role, please call Dave Woolley on 0191 478 6472. 
 
We are committed to equal opportunities for all and would especially welcome applications from 
people with BAME backgrounds. 
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