- Your
voice
counts

Position Description - Head of Finance

Title: Head of Finance

Salary: £35,000 - £40,000 (pro-rata)

Hours: Approx. 2 days per week, with flexibility for more hours at key points in the
year (e.g. financial year-end)

Contract type: Permanent

Reporting to: Chief Executive

Direct reports: Finance Officer

Role purpose: To develop and embed strengthened financial processes, and improved
forecasting, budgeting, and financial reporting. The day-to-day management
of Your Voice Counts’ accounting and financial functions.

Our Organisation

At Your Voice Counts, we help vulnerable people find a voice and gain control over their lives. We
help our clients to become better connected to their local communities and raise awareness of the
issues they are facing.

Our values are at the heart of everything we do:

e We are person-centred, so we listen to what our clients want, help them to speak up, and we
are committed to enabling them to have a voice in guiding our work and our future direction.

o We are positive, so we focus on the best possible outcomes, promote the value and abilities
of the people we work with, and refuse to allow assumptions to limit the potential of our
clients.

e We are professional, so we act in a transparent and non-judgemental manner, we always do
what we say we are going to do, and we work collaboratively with other organisations, while
not being afraid to challenge appropriately.

Our programmes

We structure our programmes around our five strategic phases:

Engage We reach people where they are and help them to get their needs met through
statutory and case advocacy services and our crisis prevention work.

Understand We commit to building deeper relationships with our clients and working with them
for the longer-term and helping them to consider what they want and need.



Build We help people to build resilience by developing their confidence, skills and
connections.

Empower We help our clients find a platform to speak from and opportunities to take on
leadership roles.

Change We help our clients reshape the system around their needs and to effect change that
has the potential to benefit others in similar circumstances.

This Role

Your Voice Counts is a charity which has expanded considerably in the last five years, and we are
looking for a part-time Head of Finance to develop and embed strengthened financial processes, and
improved forecasting, budgeting, and financial reporting.

Reporting to the Chief Executive, the Finance Director will be a key member of the Leadership Team
and be responsible for the day-to-day management of Your Voice Counts’ accounting and financial
functions, including development of enhanced accounting controls and procedures and provision of
regular financial information that will enable management and Board to monitor financial
performance. In addition, the Finance director will be responsible for creating and maintaining a
rolling 3-year financial forecast and detailed current-year budgets, as well as supporting business
case development for new funding bids.

This role is part of our Senior Management Team and as such you will work alongside other
members of the senior team to develop and implement the organisation’s strategy. This will require
compromise, teamwork and a willingness to follow through on decisions in the best interests of the
organisation as a whole.

The Head of Finance will:

e Own the day-to-day management of YVC's financial processes and controls.

e Forecast, monitor, analyse, interpret and report on YVC's financial performance through
insightful and efficient financial routines.

e Develop and own all aspects of financial performance reporting, including review, challenge
and interpretation of all material variances against budget, forecast or prior periods —
ensuring that the CEO, Senior Leadership Team, Treasurer and Board have a full
understanding of financial results, financial position, and value drivers.

o Define, analyse and interpret financial management information and results, determining
and recommending courses of action to drive value and improve financial performance

e Drive the financial planning, budgeting and forecasting process for the company ensuring
that the business is challenged and informed in making key strategic decisions

e Provide analysis and guidance on cost efficiency and optimisation

e Be a proactive member of the CEQ’s senior team, building effective working relationships
with the senior leadership team and Treasurer.

e Lead and develop the Finance Officer



e Support risk management regimes

e Support key ad-hoc strategic analysis and investment decisions
e Own the relationship with the external accountants

e Lead on financial report to external funders and commissioners

Person Specification:

Just as our values are key to our ways of working, attitude is key to our staff team. We work in
challenging, changing circumstances with a very vulnerable client group. We are looking for someone
who is able to take initiative and lead on the parts of our organisation that need improvement. We
are looking for someone who enjoys working closely with others and is able to build effective
relationships. We are looking for someone who is open to change and able to deliver quickly and
efficiently.

Person Attributes:

e Qualified accountant

e Experience at a senior level within an operating environment with a reputable
organisation

e Charity sector experience preferable

e Ability to drive change and work in an agile manner

e Proven track record of contribution to strong financial performance

If this sounds like you, we’d love to hear from you.

Please send a CV and covering letter to jobs@yvc.org.uk by 9am on Thursday 5" December.

(Please note we have extended the deadline, previously advertised as Thursday 28" November).

For more information about this role, please call Dave Woolley on 0191 478 6472.

We are committed to equal opportunities for all and would especially welcome applications from
people with BAME backgrounds.
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